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Media Solutions integrated the Call2Teams unified 
communication solution into its office PABX which has 
enabled it to not only survive but thrive in the COVID-19 
shutdown. 

Product:

Customer profile:

Call2Teams

Media Solutions was established 
in 2004, and is based in Dubai, 
with 25 employees, and has 
been a Cobweb customer for 
over 13 years.
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Timely intervention

Anticipating a COVID-19 lockdown similar to those seen across the globe, Media Solutions 
wanted a solution that would enable office calls to be taken at home so that it could maintain 
its 24/7 service and support to its clients.

“We wanted to be available from a phone number that clients would recognise from wherever 
we were with the ability to take calls from our office number and make them from the same 
number,” explained Sanjay Thomas, Sales Manager. 
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The decision

After carefully considering the benefits and associated 
costs, the company reached out to Cobweb to facilitate 
the Call2Teams cloud service solution.

“The assessment made us come down heavily in favor of Call2Teams because of all the 
benefits it brought, the speed of implementation, and quite frankly the cost. The SBC 
alternative would prove Capex heavy with the box itself costing around US $5,000 - $6,000 
and then we would need a fixed IP address and there would be annual operating costs.

“Also, the entire staff were already using and very familiar with Microsoft Teams, and having 
the ability to take inbound or make outbound calls via the PABX was, for us, the missing part 
of the puzzle.”

The options

They realised they had two options:

To purchase and install a session border control 
(SBC) box to be integrated into their office PABX

Integrate Call2Teams
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The integration

Cobweb began by conducting an assessment of the licenses used by every member of 
the Media Solutions staff so that they could identify if any upgrades were required and 
confidently draft a budget proposal.

The outcome was:

User Type of O365 
License

O365 
license 

cost

Add-on Microsoft 
license

Add-on Call2teams 
license Total licensing 

cost
Required Cost Required Cost

Sales

Office 365 E5 
without audio 
Conferencing

$35.00 No $0.00 Yes $4.50 $39.50

Marketing $35.00 No $0.00 Yes $4.50 $39.50

Finance $35.00 No $0.00 Yes $4.50 $39.50

Technical 
support

$35.00 No $0.00 Yes $4.50 $39.50

333

After assessing the cost implications of both options, Media Solutions contracted Cobweb for 
the integration which was accomplished in half a day.

“It was all so easy,” explained Sanjay. “We did not have to purchase any additional hardware 
or software and being already Teams-savvy, we did not need any training and could stay with 
our normal telecoms provider. We were up and running in no time.”
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The result

Six weeks into the integration, Media Solutions found Call2Teams to be a valuable addition 
to their COVID-19 shutdown arsenal. “Clients were impressed when we called them from the 
office number. They immediately said: “Are you guys still open and in the office?” They felt 
very secure receiving calls from a trusted number.

“We also found that when making sales calls from an office number, people feel more 
assurance that the call is coming from a genuine provider and not from someone who just 
operates from an unknown mobile number. If you like, it added a degree of professionalism 
to our lockdown operations.

This means that we have been able to continue to successfully service existing clients and 
answer their calls to our office at any time even though we are all working from home. We 
have also been able to continue to make sales calls which have been well received.”
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The “new normal” opportunity

Media Solutions also envisages significant benefits arising from their Calls2Teams integration 
in the Post COVID era.

“For instance, myself and some other sales staff are frequent travellers for business and the 
ability to be able to contain communications costs with the office by taking calls and making 
them via Calls2Teams is a great benefit,” explained Sanjay.

Next Steps
If you’d like more information about any of the products 
mentioned or Cobweb’s Licensing Service - contact the 
Cobweb team.

 +971-4-427-2420
sales.uae@cobweb.com



Let the cloud work for 
you. Call us now to find 
out how Cobweb can help 
your business become 
more agile, productive 
and mobile.

UK Office
 0333 009 5941

hello@cobweb.com

 www.cobweb.com

UAE Office
 +971-4-427-2420

sales.uae@cobweb.com

 www.cobweb.com/ae

About Cobweb

Cobweb is one of Europe’s largest cloud solutions providers. Founded in 1996, the company 
draws on in-depth expertise and decades of experience in what is now known as cloud, 
empowering organisations of all sizes to grow into flexible, agile businesses through the 
deployment of best-of-breed cloud technologies.

A member of the Cloud Industry Forum and a Microsoft Gold Certified Partner, Cobweb was 
the first provider in Europe to deliver Microsoft cloud services through the Microsoft Cloud 
Solution Provider programme. The company prides itself on innovation and liberating its 
customers and partners through technology. This is backed up by UK support and advice 24 
hours a day, 365 days per year. Based in London and Dubai, with an operations centre on the 
south coast, Cobweb is a British company with a global outlook.


